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HOUSING SYSTEMS: BRIEFING   

02/2017: Updated April 2017 

18-21 & Housing Costs –  
The changes to 18-21 year olds and help with housing 
costs. 

Key Points 
• These changes do not affect Housing Benefit claimants. 

 

• These changes only affect some claimants on the ‘Full’/Digital Universal 

Credit service. 
 

• Claimants already getting a Housing Costs Element in their Universal 

Credit award / receiving Housing Benefit, are protected from this change 

as long as there is no gap between them receiving HCE in their existing 

UC award / Housing Benefit and them receiving a HCE in a ‘Full’ service 

UC award. 
 

• Numerous other exclusions also exist – see briefing. 
 

• It is estimated that this measure will affect less than 10% of the under 

22’s who would currently receive help with their rent through Housing 

Benefit. The government have estimated that this measure will eventually mean that 11,000 

less young people will be able to receive help with their Housing Costs – in November 2016 

220,000 young people aged under 25 were in receipt of Housing Benefit. 
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INTRODUCTION 

From 1st April 2017 some young people who are on Universal Credit under the 'Full'/Digital service will not be able to 

make a new claim for the Housing Costs Element - although many will, by being protected or excluded from these 

new rules (although this protection / exclusion can end) - see below. 

This does not, although reported in the press as such, affect Housing Benefit – it is only the Universal Credit 

Regulations that are being amended and then only for those claimants on the 'Full'/Digital service. 

The intention behind the change is to “ensure young people in the benefits system face the same choices as young 

people who work and who may not be able to afford to leave home.”  

The regulations have been published and take effect from 1st April 2017. 

 

WHO WILL BE AFFECTED? 

The measure affects: 

• Single 18-21 year olds (this includes those who are part of a couple but who have to claim as single). 
 

• Who are claiming UC on the ‘Full ‘/Digital Service (with protection for those moved from the ‘Live’/Gateway 
Service with a Housing Costs Element or Housing Benefit). 
 

• Who on or after 1st April 2017 need a Housing Cost Element included in their claim ie either by:  
 - making a new claim for UC, or 
 - becoming liable for rent whilst on UC. 

 OR 

• Who have been getting a Housing Costs Element included in their award and any protection or exclusion 
ends. 
 

• Who are a jobseeker expected to spend 35 hours a week looking for work or if working are not earning at 
least the monthly equivalent of the National Minimum wage that applies to them for 16 hours a week. 
 

• Who could live with their parents. 
 

• And are not otherwise protected (see below) or excluded (see page 7). 

 
Which young people are protected from this change? 
 
The measure only affects claimants on the 'Full'/Digital service, however some 'Full'/Digital service claimants even if 
not falling under any of the exclusions (see page 7), will still not be immediately affected: 
 
The new rules do not apply to: 
 
• Those young people who were getting a Housing Cost Element (HCE) in their 'Full'/Digital Service claim in the 

Monthly Assessment Period (MAP) including 31st March 2017, and  who have been on UC with a Housing Costs 
Element in every MAP since. As soon as there is a break in their UC claim, or a break in their award including a 
HCE, they lose this protection. 
 

• Those young people getting a Housing Cost Element in a 'Live'/Gateway Service area, or getting Housing 
Benefit, immediately prior to a move to Digital (Full) service and that new Full UC award includes a Housing Costs 
Element from the first MAP. There must be no break between the two claims - not even of one day. As soon as 
there is a break in their UC claim, or a break in their award including a HCE they lose this protection 

  

http://www.housingsystems.co.uk/Universal-Credit/Claims/Who-Can-Claim/Special-Groups/Couples
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FREQUENTLY ASKED QUESTIONS 
 
Everyone's talking about it affecting young people on Housing Benefit too? 
 
This measure does not affect anyone on Housing Benefit. It is only the Universal Credit Regulations that are being 
amended and then only for those claimants on the 'Full'/Digital service. 
 

So which 18-21 year olds can't get help with their rent from 1st April 2017? 
 
It is only certain young people who will not be able to have a Housing Costs Element included in their UC award  - ie: 
 
• Those who are making a totally new claim for 'Full'/Digital service Universal Credit on or after 1st April 2017 and 

are not protected or excluded from the rules at that point, or 
• Those who are on 'Full'/Digital service Universal Credit already and who, due to a change in their circumstances, 

start to pay rent on or after 1st April 2017, and are not excluded from the rules at that point (see below). 
• Those whose claim for 'Full'/Digital service Universal Credit started on or after 1st April 2017 and, although they 

have been getting a Housing Costs Element in their award due to falling under one of the exclusions, have had a 
change in their circumstances which means they no longer fall to be excluded. 

• Those who were getting a Housing Costs Element in their Universal Credit award because they were 'protected' 
from the change who have had a gap in their Universal credit award or a gap in their award including a Housing 
Costs Element. 

 

 
Does this mean we can no longer offer people age 18-21 accommodation as they will not 
be able to afford the rent? 

 

No. The majority of young people who need re-housing will continue to qualify for help with their rent. 

 

In terms of re-housing, the only young people who will not be provided with financial support with their rent are 

those young people: 

• On 'Full'/Digital service who are not in an excluded group (see page 6) and not currently getting a Housing 

Costs Element included in their claim, or 

• Moving into a 'Full'/Digital service area, and the move triggers them needing to claim 'Full'/Digital service UC, 

and they are not already getting Housing Benefit or Universal Credit with a Housing Costs Element, and 

they are not in an excluded group (see page 7). 

Note: Any protection given due to being previously on HB or ‘Live’ UC with a HCE can end (ie if there is a gap in the 

UC claim or HCE). Also a young person may have a change in their circumstances which mean that they no longer 

falls to be excluded from these rules (eg their PIP may end & they do not fall into one of the other excluded groups). 

What about those claimants who are on HB at the moment and have to make a claim for 

'Full'/Digital UC on or after 1st April 2017? 

 

As long as there is no gap between their HB ending and their claim for 'Full'/Digital service Universal Credit starting, 

then they will be entitled to have a Housing Costs Element included in their Universal Credit award - even if they are 

not in one of the excluded groups. 

If there is a gap of just one day, then they will only be able to have a Housing Costs Element included in their 

'Full'/Digital service UC award if they fall into one of the many excluded groups (see page 7). 
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What about those claimants who are on 'Live'/Gateway service UC at the moment who 

have to 'transfer' over to 'Full'/Digital UC on or after 1st April 2017? 

 

As long as there is no gap between their 'Live'/Gateway service UC ending and their claim for 'Full'/Digital service 

Universal Credit starting then they will be entitled to have a Housing Costs Element included in their Universal Credit 

award. 

If there is a gap of just one day, then they will only be able to have a Housing Costs Element included in their 

'Full'/Digital service UC award if they fall into one of the many excluded groups (see page 7). 

 

What if a young person makes a new claim for 'Full'/Digital UC on or after 1st April 2017, 

gets a Housing Costs Element included in their claim because they fit into one of the 

excluded groups and then has a change in circumstances that means they're not excluded 

anymore? 

 

Then the exclusion would end from the Monthly Assessment Period in which that change occurred and 

they would no longer receive a Housing Costs Element in their UC award. Their options are to pay their 

own rent (eg they may have savings), start work or move back in with their parent/s (if this is not possible 

then they should contact the DWP to explain why and ask to them continue to include a Housing Costs 

Element in their UC award as it is inappropriate for them to live with a parent/s). 

What if a young person on 'Full'/Digital UC moves to a 'Live'/Gateway area? 

 

Then they take their 'Full'/Digital service UC claim with them. As long as they were getting a Housing Costs Element 

included in their Universal Credit in the Monthly Assessment Period before they move and are entitled to have a 

Housing Costs Element included in the Monthly Assessment Period in which they move - ie there is no Monthly 

Assessment Period without a Housing Costs Element - then they can continue to have a Housing Costs Element at 

their new home (but based on their new rent etc). 

 

If there had been a gap, ie there has been a Monthly Assessment Period without a Housing Costs Element, then they 

would only be entitled to a Housing Costs Element at their new home if they fit into one of the many excluded 

groups (see page 6). 

 

And, if they weren't getting a Housing Costs Element at their old home, and they move on or after 1st April 2017 into 

rented accommodation, they will only be able to have a HCE included in their 'Full'/Digital UC award if they fall into 

one of the many excluded groups (see page 7). 

 

What if a young person comes off Universal Credit altogether for a couple of months as 

they start work and earn too much, and then when their job finishes they need to claim 

'Full'/Digital Universal Credit? 

 

It would appear that, unless the young person falls within one of the other excluded groups (see page 6), as they 

have not worked for a continuous period of 6 months, they would not be entitled to have a Housing Costs Element 

included in their UC award. 

 

 

  

http://www.housingsystems.co.uk/Universal-Credit/How-it-Works/Monthly-Assessment-Periods
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What does 'inappropriate' to live with parent/s mean and how does the young person 

prove it? 

 

ADM 6/17 from the DWP provides guidance on what 'inappropriate' means and confirms that 'parent' includes any 

person acting in place of a parent.  More can be found on our website, here, including an illustrative list of what 

circumstances could be deemed as ‘inappropriate’ (circumstances including those who have been asked to leave the 

family home and those whose parents live abroad etc). 

 

What if a young person getting a Housing Costs Element in their Universal Credit due to it 

being 'inappropriate' for them to live with their parent/s then 'makes up' with their 

parents - will the help with the rent they are receiving stop? 

 

That depends. If the Housing Costs Element was included in their UC award because they were 'protected' from 

these new rules (rather than falling within an excluded group) then that protection continues until there is a break in 

the UC claim, or break in the HCE. 

 
So where the young person still has this protection then they will still be entitled to a Housing Costs Element 
included in their UC award regardless of this change in their circumstances. 
 
However, if the Housing Costs Element was included in their UC award because they were 'excluded' from these new 
rules then when that exclusion stops - so does the Housing Costs Element. 
 

Can you clarify the age rules ie does this apply to the young people up to their 21st or 

22nd birthday? 

 

This new rule will apply to any young person claiming Universal Credit under the 'Full'/Digital service from their 18th 

birthday up to their 22nd birthday unless they are excluded. 

 

What about 16 and 17 year olds? 

 

These new rules do not affect 16 and 17 year olds – although please note there are only certain 16 and 17 year olds 

who are able to claim Universal Credit – click here. 

 

Does it apply to young people living in Supported Housing? 

 

It could do - depending on whether the young person is claiming Housing Benefit or Universal Credit to help them 

pay their rent. 

 

If they are classed as living in 'specified accommodation' then, even if they are getting Universal Credit, their rent will 

be supported by Housing Benefit and so these rules will not apply. 

 

If they are not classed as living in 'specified accommodation' and are on 'Full'/Digital service Universal Credit then 

they will not be able to claim Housing Benefit and would be looking to their Universal Credit award to include a 

Housing Costs Element. Generally a young person living in supported housing will fall into one of the excluded groups 

and so will not be affected by this change in Regulations – see page 7. 

 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/604884/adm6-17.pdf
http://www.housingsystems.co.uk/Welfare-Reform/April-2017-Changes/18-21-Housing-Costs/Inappropriate-to-live-with-parents
http://www.housingsystems.co.uk/Universal-Credit/Claims/Who-Can-Claim/Special-Groups/16-17-Year-Olds
http://www.housingsystems.co.uk/Universal-Credit/Housing-Costs/Supported-Housing/Specified-Accommodation


6 
Please see www.housingsystems.co.uk for more information 

Will a zero hours contract count as being 'in work'? 

 

Maybe. One of the groups of young people who are excluded from these rules are those who are 'in work' and also 

during the 6 month period after being 'in work'. 

 

'In work' is defined in the Regulations as earning in the Monthly Assessment period the equivalent of 16 x the 

appropriate minimum wage for their age x 52/12. 

 

So as long as the young person is being paid this level of earnings they will be excluded from these rules. It does not 

matter whether their contract is a zero hours or not - what matters is the level of their earnings. 
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EXCLUDED GROUPS 

Even if a young person has made a new claim for 'Full'/Digital service Universal Credit on or after 1st April 2017 and 

does not fall to be protected (see page 2) - or is on 'Full'/Digital service UC and requests the addition of a HCE on or 

after 1st April 2017 - they can still get a Housing Costs Element included if they fall into one of the groups that are 

excluded from these new rules. 

 

Excluded Indefinitely 

 

The following young people are excluded indefinitely from these new rules and therefore will have a Housing Costs 

Element included in their UC award: 

 

• Care leavers (formerly provided with accommodation under section 20 of the Children Act 1989, or in 

Scotland section 25 of the Children (Scotland) Act 1989, and were living there on their 16th birthday). 

• Those who have had domestic violence inflicted upon them or threatened against them, by their partner / 

former partner or a family member. 

 

Excluded until relevant change in circumstances 

 

In very basic terms a young person is excluded from the measure and therefore will have a Housing Costs Element 

included in their claim whilst they: 

• Are claiming UC as a couple, or 

• Are responsible for a child / foster child, or 

• Are unable to live with parents (see below), or 

• Are in work / worked recently and earning /earned above a set level (see below), or 

• Are not required to look for work (see below),  or 

• The DWP have accepted that they are unable to look for work for 35 hours a week (see below), or 

• Fit into one of the other excluding groups (see below). 

 

Unable to live with parents 

 

A young person will be excluded from these new rules and can therefore have a Housing Costs Element included in 

their award of 'Full'/Digital UC because they are unable to live with parents where: 

• They have no parent, or 

• Neither parent lives in GB, or 

• They are living in 'temporary accommodation' as defined by the UC Regulations, or 

• It is considered by the DWP to be inappropriate from them to live with their parents - including (but not 

limited to) circumstances where there would be serious risk to their health, or they would suffer 

significant harm if they lived there – see page 9. 

 

 

http://www.housingsystems.co.uk/Universal-Credit/Housing-Costs/Private-Rented/Temporary-Accommodation
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In Work / Worked recently 

 

A young person will be excluded from these new rules and can therefore have a Housing Costs Element included in 

their award of 'Full'/Digital UC because they are in work / recently worked where they: 

• are in work and earning in any Monthly Assessment Period the equivalent of 16 x the appropriate minimum 

wage for their age x 52 / 12, or 

• are within a 6 month period of having finished work/reduced wages and earned for 6 consecutive Monthly 

Assessment Periods prior to their work finishing/ wages reducing the equivalent of 16 x the appropriate 

minimum wage for their age x 52 / 12. 

Not required to look for work 

A young person will be excluded from these new rules and therefore can have a Housing Costs Element included in 

their award of 'Full'/Digital UC because they are not required to look for work 35 hours a week ie: 

• They have been found to have a limited capability for work / work related requirements, or 

• They are pregnant and it is 11 weeks or less until the baby is due, or 

• The carer element is included in their award, or  

• They are a full time apprentice. 

The DWP have accepted that they are unable to look for work for 35 hours a week 

 

A young person will be excluded from these new rules and therefore can have a Housing Costs Element included in 

their award of 'Full'/Digital UC if they are unable to look for work 35 hours a week ie: 

• Although fit for work they have a mental or physical disability, or 

• They are in a temporary period of sickness, or 

• Their partner / child has died in the previous 6 months, or 

• They are a carer, or 

• They are receiving structured recovery-orientated course of alcohol or drug dependency treatment (max 6 

months), or 

• They are receiving medical treatment abroad, or 

• They are on remand or in prison, or 

• They are under police protection (max 3 months), or 

• They are attending court or tribunal as party to any proceedings or as a witness. 

Other Excluding groups: 

 

A young person will be excluded from these new rules and can therefore have a Housing Costs Element included in 

their award of 'Full'/Digital UC if they: 

• Get daily living PIP, mid or high rate care DLA, or Personal Independence Payment, or 

• Are subject to MAPPA 2 or 3 (or in Scotland considered by the Secretary of State to represent a serious risk 

to the public at large). 

http://www.housingsystems.co.uk/Universal-Credit/How-Much/Elements-Needs/Limited-Capability-for-Work-Element
http://www.housingsystems.co.uk/Universal-Credit/How-Much/Elements-Needs/Carer-Element
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Inappropriate to live with parents 

Copied from DWP Guidance - ADM 6/17 

An exemption will apply where it is deemed to be inappropriate for the renter to live with each of their parents, 

including (but not limited to) where: 

• There would be a serious risk to the renter’s physical or mental health or 

• The renter would suffer significant harm 

if they lived with them. 

Note: Parent includes any person acting in place of a parent. 

Circumstances which may be deemed to be inappropriate to live with their parents include: 

• those whose parents are deceased 

• those who have no parents living in this country 

• those whose parents have been or are in the process of being evicted 

• those whose parents are in prison or whose parents are prevented from entering the country 

• the remoteness of the parent’s home presents a serious barrier to finding work 

• those whose parental home would be overcrowded as a result of them living there 

• those who enter the UK as asylum seekers, refugees or as part of a Government resettlement scheme who 

are not housed with their parents upon being granted this status 

• where there has been an irretrievable breakdown in the relationship with the parents 

• where the renter is estranged from their parents as a result of their religion, beliefs, sexual orientation, 

gender, gender identity, race or ethnicity 

• those whose parents have moved & have made it clear the young person is not welcome to move with them 

• those who have been asked to leave the family home 

• where the renter is pregnant and unable to live with their parents 

• those who are former gang members or are attempting to reduce their involvement in a gang or are at risk of 

gang threats or violence in the area where the family live 

• homeless young people (meaning) 

• those owed the statutory homelessness duty 

• those helped under local authority housing operations services, the new prevention and relief duties of the 

Homelessness Reduction Bill (in England) or the Housing (Wales) Act 2014 

• those moving on from temporary or supported accommodation 

• those being supported by a 3rd party 

• rough sleepers or those sofa surfing 

• those whose parent they are resident with dies and their surviving parent lives in a different city and has 

little or no continuing relationship with the claimant 

• where the need to live independently is part of an agreed plan with relevant support agencies 

• ex offenders where it is determined, based on advice from a responsible authority, that a return to the 

parental home would put them at risk of reoffending. 

Note: This list is illustrative and not exhaustive. 

Serious risk to physical or mental health 

Whether the person is at serious risk to their physical or mental health and has to live away from their parents is a 

question of fact. The DM will need to determine the degree of risk in each case taking into account that the danger  

• need not be from the parents 

• includes any form of danger to their physical or mental health which causes the young person to live away 

from their parents. 



10 
Please see www.housingsystems.co.uk for more information 

 

Circumstances which may be deemed to pose a serious risk to the renter’s physical or mental health, or may mean 

that they would suffer significant harm if they lived with a parent include those for whom a return home would 

present a risk to their physical or mental wellbeing, or the physical or mental well being of other family members in 

terms of 

• mental or physical health (depression/anxiety/other) 

• behavioural problems (autism/ADHD/other) 

• sexual abuse or exploitation 

• domestic abuse (physical or emotional) 

• addiction or substance misuse 

• ASB or offending 

 

Note: This list is illustrative and not exhaustive. 

The DM should accept the evidence from the person or their representative unless there is stronger evidence to the 

contrary or the evidence is self contradictory. The supporting evidence may also come from the local housing 

authority or an appropriate third party organisation working in the local area. This includes, but is not limited to: 

Shelter 

Crisis 

The Rock Trust 

St Mungo’s 

St Basils 

Centrepoint 

Depaul UK 

YMCA 

Citizens Advice 

Salvation Army  

Women’s Aid 

Rape Crisis 

Youth offending teams 

Probation services  
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EXAMPLES 

Example 1 

Sam is 19. She's currently living at home with her Mum and Dad. She gets Income-Related ESA and PIP: standard 

daily living. In May 2017 she moves into a one bedroom flat in a 'Full'/Digital area. 

 

Sam will need to make a new claim for 'Full'/Digital service Universal Credit. As she is in an excluded group - both 

being on daily living PIP and having a limited capability for work - she can get a Housing Costs Element to help her 

pay her rent. If in the future she is found fit for work and her PIP ends, then she will no longer be excluded and will 

lose the Housing Costs Element. 

 

 

Example 2 

Josh is 20 years old. He has been living in a one bedroom flat for 2 years. He is currently looking for work and was 

getting Universal Credit under the 'Live'/Gateway service. The 'Full'/Digital service came to his area in March 2017 

and in June 2017 the DWP contact him to tell him he needs to move onto the 'Full'/Digital service. As long he claims 

under the 'Full'/Digital service before his 'Live'/Gateway claim ends he will continue to receive a Housing Costs 

Element in his Universal Credit (until there is a gap in his UC claim or a gap in the claim including a Housing Costs 

Element).  

 

If he fails to claim 'Full'/Digital UC when told to do so and there is a gap between his 'Live'/Gateway claim ending and 

his 'Full'/Digital UC claim starting he will only continue to get a Housing Costs Element included if he fits into one of 

the excluded groups. 

 

 

Example 3 

Natasha is 18 years old. Her parents throw her out in July 2017 when they discover she is pregnant. She moves into a 

one bedroom flat in a 'Full'/Digital service area and claims Universal Credit. As she is unable to return home to live 

with her parents (the LA is able to provide her with a letter confirming this) she is in one of the excluded groups and 

her Universal Credit award includes a Housing Costs Element. 

(If her parents have a change of heart and decide they would be happy to have her at home - unless it is 11 weeks or 

less until the baby is due to be born - she would stop being excluded from the “no Housing Costs Element” rules and 

her UC award would change to remove the HCE). 

 

 

Example 4 

Loulou is age 20. She has been getting Universal Credit on the 'Full'/Digital service for her privately rented flat. 

However the landlord is not renewing her tenancy in September as he wishes to sell the property. Loulou has not 

been able to find anywhere else to live and so moves in with a friend. Six weeks later she has been offered a one 

bedroom flat. She will only be able to get a Housing Costs Element included in her Universal Credit for the flat if she 

fits into one of the excluded groups as although she has been continuously on 'Universal Credit under the 

'Full'/Digital service there has been a break (after 1st April 2017) in it including a Housing Costs Element. 
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They are in work and have earnings in 

Monthly Assessment Period equal 

to/greater than monthly equivalent of 

16hrs x appropriate minimum wage 

per week for age, or 

They have been out of work for less 

than 6 months after having worked for 

6 months or more with earnings 

continuously at or above this level. 

 

Even though they fall within the ‘all work requirements’ conditionality group 

their work coach has set their work search/prep hours below 35 a week* 

because: 

• They have caring responsibilities 

• They are a main carer of foster child. 

• Have a physical or mental impairment 

They are responsible for a child*. 

* ONLY UNTIL A CHANGE IN CIRCS MEANS THEY NO LONGER FALL UNDER THIS 

EXCLUSION, eg PIP ending, becoming single, found fit for work, stop being a carer….. 
 

                      HCE: Housing Costs Element      MAP: Monthly Assessment Period 

Universal Credit Housing Costs Element for 18-21 year olds in Digital/Full Service UC areas 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

YES 

START: When did the claimant’s ‘Full’ service Universal Credit award start? 

 

 

NO 
‘Protected’ from the new rules ie can get a HCE in 

UC award until break in claim or break in HCE 

(will then lose protection & can only have a HCE in 

award if ‘excluded’ from the rules – see ‘NO’). 
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YES 

Have they been claiming ‘Full’ service 

UC since before 1.4.17 and a HCE was 

included in their award for the MAP 

including 31.3.17 and every MAP 

since? Then they will not be able 

to get the Housing Costs 

Element for help with their 

rent included in their UC 

award, unless excluded ie…. 

They are claiming as a couple*. 

They are a care leaver as defined in UC Regs. 

The DWP deem it inappropriate for them to live with their 

parents – including (but not limited to) circumstances where 

there would be serious risk to their health, or would suffer 

significant harm if they lived there*. 

 

They get mid or high rate care 

DLA or daily living PIP or AFIP* 

Domestic violence has been inflicted on or threatened against them 

by their partner or former partner or by a family member. 

Even though they fall within the ‘all work requirements’ conditionality group their 

work requirements have been suspended* as they: 

• Have a period of sickness - up to 14 days where they have declared 

themselves as unfit for work - but no more than 2 such periods are allowed 

during any 12 months 

• Have lost their partner/child who has died in previous 6 months. 

• Are receiving structured recovery-orientated course of alcohol or drug 

dependency treatment (max of 6 months). 

• Are receiving medical treatment abroad. 

• Are on remand or in prison. 

• Are under police protection (max of 3 months). 

• Are attending court or Tribunal as party to any proceedings or as a witness 

• They are engaged in a public duty – approved by the DWP – such as 
volunteer firefighters, lifeboat volunteers, special constables, 

They don’t fall within the ‘all work requirements’ conditionality group* e.g.  they 

• Have a limited capability for work/ work related activities. 

• Are a carer. 

• Are pregnant from 11 weeks before baby due. 

• Are a full time apprentice, etc 

 

They have no parent (or neither 

parent lives in GB*). 

They live in ‘temporary accommodation’ as 

defined in UC Regs*. 

Subject to MAPPA 2 or 3* 

NO 

Before 1.4.17 

Immediately before making their claim for 

‘Full’ service UC were they getting HB or a 

HCE included in a ‘Live’ service UC award – 

and - unless making a new claim for UC - 

have been on UC including a HCE ever since? 

On or after 1.4.17 


